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The purposes of this correlational research were 1) to study ghe~factors*of business
administration and effectiveness of goldsmith shop in Surin 2) to [study ‘the/relationship and
influencing level between the factors of business administration ‘and| effectivéness of goldsmith shop
in Surin and 3) to study the relationship of the linear structure, totaly,direct and indirect effects of
the business administration toward effectiveness of goldsmith shop'in Surin. The samples were 425
selected by the Stratified Random Sampling. The-tesearchjtool used in collecting data was the 5-
leveled rating scale consisting of 2 issues of guestionnairés for customers and clients, with difference
found at the status of respondents, which yielded a reliability of 0.9077. Collected data were then
analyzed by SPSS program for Windows\statistics such as frequency, percentage, mean and standard
deviation, overall relation ameng of business administration which effectiveness of goldsmith shop by
Pearson Correlation Coefficient and Multiple Correlation. The Stepwise Multiple Regression Analysis
was used to find the 'good predictors. The LISREL program was applied in analyzing the Path Analysis,
to study the totalndirect\and indirect effects, and validity of the linear structure relationship between
the factors of business administration and effectiveness of goldsmith shop, and analyzed opinions and

suggestions offopen-ended questionnaire respondents by using content analysis.

The research findings were as follows:

1. The factors of the business administration was at the highest level (X =3.52, S.D=0.43).
When considered individually, it was found at the middle level (X=13.36, S.D.=0.53), the internal
factor was at the high level (X =3.61, S.D.= 0.47). When examined at each aspect, it was appropriate
at the high level in 5 items of external factor official rules, the internal factor building and place

resource, money resource, facilities, and administrative strategies (X =4.03, 3.84, 3.66, 3.76, 3.51 ,



S.D.= 0.60, 0.66, 0.64, 0.56). When considered each individual aspect of details, it was found mostly
at high level, and it was appropriate at the middle level in 4 items of the external factor economic
conditions, society and culture, the internal factor administrative structure, and administrative process
(X=2.64,3.41,3.45,3.43 ,S.D.= 0. 08, 0.80, 0.57, 0.58), and considered each individual aspect
of details, it was mostly found at the middle level.

2. Overall effectiveness of goldsmith shop was at the middle level (X=3.48,S.D.=0.53).
When considered each individual aspect of the efficiency of the finance effectiveness, it revealed at
high level (X =3.67, S.D. = 0.60). The efficiency of the customer, internal process.andlearning and
development were at the middle level in all 3 aspects respectively (X =3.49,3.44,336,3.43%, S.D.= 0.66,
0.60, 0.57, 0.65).

3. The overall result of the relationship and influéancing between factors of business
administration and effectiveness of goldsmith shop was found that the, factors of business administration
in all 9 aspects consisted of 1) the business condition 2) the society and culture 3) the official rules
4) the building and the place resource 5) the money-resource)6) the facilities 7) the business structure
8) the administrative strategies and 9) the administrative processes. Overall relationship with the
effectiveness of goldsmith shop was at low toshigh level (r = 0.335, 0.331, 0.272, 0.781, 0.668, 0.468,
0.463, 0.643, 0.782), with prediction‘of 73,40-percentages. When considered good predictors, 6 good
predictors were found such agrthe administrative processes, the administrative structure, the building
and place resource, the money, résource, the administrative strategies and the society and culture. They
had relationship at low ‘to high level (r = 0.331, 0.781, 0.668, 0.463, 0.643, 0.782) and influencing
toward effectiveness of'goldsmith shop was at the highest level of 0.856 with its statistic significant
of 0.05ybeing able.to have been predicted at 73.20 percentages.

4.%/The result of relationship study of the linear structure, direct, indirect and total effects
of the business administration toward effectiveness of goldsmith shop by 6 good predictors were the
society and culture, the building and the place resource, the money resource, the business structure, the
administrative strategies and the administrative processes, revealed that the calculated statistics were
consistent measurement within the factor analysis. These were 5 standards; (1) Significant statistic
of Chi-Square P-value > 0.05, research result value = 0.87467 or X2 divided df (equivalent less than
2.0) research result value = 0.86 (2) Root Mean Square Error of Approximation (RMSEA < 0.05)

research result value = 0.000 (3) Index accordance absolute value, Goodness of Fit Index (GFI would



be valued from 0.90 up) research result value = 0.98, Adjust Goodness-of-Fit Index (AGFI would
be valued from 0.90-1.00) research result value = 0.95 and Parsimony Goodness-of-Fit Index (PGFI
would be valued from 0.05 up) research result value = 0.43 (4) Index accordance relatively value,
Comparative Fit Index (CFI would be valued from 0.90-1.00) research result value = 1.00 and
(5) Root Mean Square Residual (RMR) or Standardized Root Mean Square Residual (SRMR) would
be less than 0.05 (research result value RMR = 0.018 and SRMR = 0.024), and prediction of explained
unusual effectiveness of goldsmith shop at 99.00 percentage (R2=0.99) the linear structure equation,
direct, indirect and total effects found as follows:

4.1 The linear structure equation:

Z...=0.01Z

EFFI PLAC

+0.28Z ¢ — 0.06Z — 0.06Z,,0 4 + 0412, +0.03Z

STRU STRA SOCI

4.2 The total, direct, indirect effects could be detailed as follows :

42.1 The total effects revealed that the factors\influencing in the total effect (TE)
topmost before effectiveness of goldsmith shop (EFFI) such as ‘administrative structure (STRU) were
influencing at 0.52. The next received influential directionsywere administrative strategies (ADMI),
society and culture (SOCI), administrative strategies (STRA), and money sources (MONE) were
influencing at 0.48, 0.15, 0.08, 0.06 respectivcly.

4.2.2  The\direet effects=revealed that the factors influencing in the direct effect
(DE) topmost before effectiveness of goldsmith shop (EFFI) such as administrative strategies (ADMI)
were influencing at 0,48 The.next receive influential direction were administrative structure (STRU),
society and culture (SOCI) and‘building and the place resource (PLAC) were influencing at 0.05, 0.02,
0.01 respectively:

4.2.3  The indirect effects revealed that the factors influencing in the indirect
effeet (IB). topmost before effectiveness of goldsmith shop (EFFI) such as administrative structure
(STRU) were influencing at 0.47. The next receive influential direction were administrative strategies
(STRA), society and culture (SOCI) and money sources (MONE) were influencing at 0.36, 0.131,

0.06 respectively.



